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When choosing a Hospice program…

Important questions to ask when selecting a Hospice program for your loved one.

	Questions
	Wayside Hospice
	Alternative 1:
	Alternative 2:

	What is the range of care available for someone nearing the end-of-life?
	Wayside Hospice is committed to providing a continuum of care so we can meet clients wherever they are on their journey. Our continuum of care approach gives clients the choice of home health care, in-home hospice care and residence care as needed.*
	
	

	Is there care available for those not quite ready for Hospice care?
	Yes, because Wayside Hospice is a program of Parmenter Community Health, patients may choose home health care services.
	
	

	If a client already receiving home health care moves to hospice care, may they remain with the staff they have built a trusting relationship with?
	Yes, our nurses and home health aides are cross-trained to be able to serve the needs of individuals whether in regular home health care or in hospice care, thereby assuring a continuing relationship.
	
	

	Is there a Hospice Residence for patients who can no longer be cared for at home? If so, may I take a tour of the residence?
	Yes, Parmenter’s Parlin House Hospice has a 10 bed hospice residence for 24-hour professional care.* Tours are available upon request or go to parmenter.org and click on Calendar for scheduled tour dates.
	
	

	What about after-hours care?  Is it available and timely?  
	Yes, as a locally-based hospice, our visit response time is one of our strengths. On-call nurses are hospice experienced, responding effectively to pain and symptom control issues as well as client/family support issues 24 hours a day. 
	
	

	Are records computerized?
	Yes, records are computerized so clients receive high-quality care.
	
	

	Are Home Health Aides trained in End-of-Life care?  How much training?
	Yes, Home Health Aides complete a 40-hour training program in End-of-Life care, well above the mandated requirement.
	
	

	Are adjunct therapies available?
	Yes, our Holistic Nurse is specifically trained in meditation, healing touch, and guided imagery. Adjunct therapies in relaxation response, Reiki, etc. are available.
	
	

	Are bereavement programs available for children?
	HEART play, SM an award-winning expressive arts program for children, is offered.
	
	

	How is a referral made?
	Physicians make referrals by calling 508-358-3000.* Clients and Family members can also initiate that process.
	
	

	Is hospice covered by insurance?
	Several insurers pay for some or all of our hospice program.  Call us @508-358-3000 for details.
	
	


*Parmenter details on back
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Wayside Hospice Services

To be either at home or in a home-like atmosphere…to be with family…to be free from pain…to be able to make decisions about life and death – these are the final gifts terminally ill clients want. Hospice is that gift. Hospice care meets the needs of the whole person and the whole family – physically, emotionally, socially and spiritually. At Parmenter’s Wayside Hospice, our medical director and team of nurses, aides, social workers, spiritual staff, therapists, and specially trained volunteers bring years of hospice experience to the task of caring for the terminally ill. Our staff works closely with the client, physician, and loved ones to plan hospice care.  The client’s decisions and wishes are then carried out with compassion, consideration, and caring – the core of the hospice approach. The most common comments we hear from families who have received hospice care are that they wished they had made the decision earlier in order to have more fully benefited from the care, and that they had no idea about the many ways that hospice would help. We are committed to giving clients and families a full range of choices to match individual and family needs –  whether home health care, in-home hospice care or care in our hospice residence –  we are committed to walking the journey together.










Andrea Heinlein









Hospice Administrator

Parlin House Hospice Residence

For some, in-home hospice care is either impractical or impossible.  The Parlin House Hospice Residence provides a local alternative to a hospital or nursing home. In this comfortable home-like environment, clients can spend their last days surrounded by loved ones and caring professionals.  One of only a few residences in the Commonwealth, it is adjacent to conservation land, surrounded by delicately landscaped gardens. Care and services provided include:

· A private bedroom with fully handicapped-accessible bathroom

· A home environment where ample kitchen, dining room, den and sitting rooms are shared with other residents of hospice

· Provision of all daily meals
· 24 hour per day nursing care

· Laundering of bed and bath linens, as well as personal laundry

· Housekeeping services

· Private telephone in each room for incoming and outgoing calls

· Cable TV access

To make a referral…

We understand the urgency to respond quickly to those who need our services.  Take these steps to reach us:

Step 1: Anyone can call us at 508-358-3000 x255.  We will answer your questions, explain our hospice care program

and take the information needed to initiate the referral process.

Step 2: With client approval, we will contact the physician for orders and insurance company to confirm the details 
of coverage.  Medicare, Medicaid, and most managed care and private insurance plans cover in-home


hospice care.  The additional cost of care in the Hospice Residence is usually paid for privately.

Step 3.  A hospice nurse or social worker will make a visit, generally within 24 hours, to evaluate needs, set up a

 personalized care plan, and initiate services.

