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Hospice provides comforting care

This series is being provided by Parmenter’s Wayside Hospice. The personal stories relate to the experiences of some of our patients and their families, though the names have been changed to protect their privacy. 

At the bottom of each article is a link to Wayside Hospice, as well as to the Hospice Federation, which provides a list of hospice providers throughout the state. Anyone considering hospice is encouraged to research all available options to find the situation that best suits their needs. A physician’s certification is required for all hospice referrals. 

The daily trips to the Boston hospital were taking a lot out of Lynn. She’d been driving in to visit her husband, John every day for the last several weeks, which was adding stress to an already stressful situation. John had been diagnosed with subdural…,??? a form of Parkinson’s disease.

It was a little better when John was moved to a rehab facility in Waltham. It wasn’t long after that, however, that his condition quickly worsened.  He was no longer alert and could not eat. He also began slipping out of the bedside chair, which would require three staff members to reposition him.

A conference was held with the doctor, during which the idea of hospice was first introduced. Lynn’s only other exposure to hospice had occurred several years prior, when she considered hospice care for her ailing mother, who was in a nursing home at the time. Ultimately, she decided against it, because it would have meant moving into a whole new environment, with different care givers, and she felt that it was better for her mother to maintain a continuum of the care she was already receiving.

For her husband John, though, hospice seemed to be the perfect solution. She knew that whether she chose in-home care, or placement in a residence, that she would have a team of hospice professionals assigned to the family. This was important to her.

Because of  his slipping, Lynn was more comfortable placing John in a hospice residence. Even though room and board at the residence was not covered by insurance, it was worth the additional cost for the peace of mind, knowing there would always be nurses and other team members present at all times. While the hospice team members are available 24/7 for home hospice as well, they would not physically be there at all times.


“I knew that, by myself, I could not provide the type of care that John now needed in order to remain comfortable,” Lynn said, and she found great comfort in Wayside Hospice’s Parlin House. “Coming here was like coming into a home. The nurses were caring and compassionate, and they treated John like they really loved him, like he was not just another person.”

Perhaps the most important thing the residence did for Lynn was that it allowed her to spend those last days with her husband, unencumbered by the many things that she otherwise would have worried about. She didn’t have to tend to his medical or pain management needs, because that was all being taken care of.  She didn’t have to answer the phone at home, or call for a nurse or for oxygen or an IV. She was grateful to have all of these things taken care of, so that she could just focus on being with John. 
 

After my interview with Lynn, I received a voicemail from her, saying that one thing she forgot to mention is that “There were always fresh flowers in little vases and it looked so nice. It was important.” 

Through its association with Parmenter Community Health, Wayside Hospice offers a continuum of care – patients receiving home care services through Parmenter who become hospice appropriate, can transition into hospice, while maintaining the same care givers with whom they have already developed a level of trust, understanding and comfort.

If you would like more information about Wayside Hospice or to print out a comparison sheet, to compare one hospice to another, visit www.parmenter.org/ 

For more information hospice care in general, visit www.hospicefed.org/  , where you will find a full list of hospice providers.

 

 

 

 

 
The Interdisciplinary Hospice Team


The Hospice Team is trained to address not only physical needs, but also the emotional, social and spiritual needs, of the entire family. 





Medical Director


Works with attending physician to certify terminal diagnosis,  leads the team in creating of a plan of care and consults with other physicians regarding hospice care.


Attending Physician


 Certifies the diagnosis, prescribes treatment and manages symptoms,  approves and oversees the plan of care,  coordinates care with the team.


Hospice Nurse


 Assesses patient and family needs, develops a plan of care to meet identified needs. coordinates care with attending physician, primary care giver, and staff, as well as team visits,  and ensures implementation of plan of care. The Hospice Nurse also ensures symptom control and pain management and provides patient / family teaching as needed.


Home Health Aide


 Provides assistance with personal care to patient, as well as comfort measures and reports all identified needs to RN case manager, provides emotional support to patient and family.


Social Worker


 Assesses patient and family emotional, social, spiritual, and financial needs and develops a plan of care to meet these needs, provides direct counseling or refers patients and families to appropriate community agencies, provides bereavement support for two years after a death.


Chaplain


 Assesses patient and family spiritual needs,  develops a plan of care to meet these needs.


provides direct counseling, and referrals to community clergy, assists with memorial preparations.


Bereavement Support – NOTE – this probably should be broken up & included under appropriate people, rather than listed separately.


 Provides emotional support by direct contact or by telephone, as well as ongoing support through letters and newsletters,  provides regularly scheduled memorial services to celebrate the lives and memories of loved ones.


Volunteer


 Provides companionship and support to patient and family, assists with non-medical services such as errands, and provides respite time for care givers and family.


Volunteers receive extensive training, as well as ongoing supervision, and are available to meet with patients and families as desired.











